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Professional Summary

Driven and adaptable technology professional with eight years of experience
across software engineering, customer success, leadership, and product
development. | am proactive, technically minded, and focused on delivering the
best possible results. | enjoy improving systems and processes while remaining
technically involved and creating meaningful value.

Employment History

Software Engineering Manager at Aqqo

Jan 2025

Driving software engineering strategy for a 15-person team, optimizing
development processes, driving Al adoption and integration, and keeping delivery
focused on reliable product outcomes.

Team lead Customer Success at AqQo

Dec 2023 - Dec 2024

Built and led a 4-person Customer Success team, establishing the team structure,
operating processes, and key customer touchpoints.

IT Consultant at Aqqo

Feb 2023 - Nov 2023

Supported Aqqo's expansion into the government sector by advising public-sector
clients, implementing the platform on-site, and driving successful product
adoption.

Software Engineer at Aqgo

Jun 2018 - Jan 2023

Laid the technical foundation for Agqo's platform and designed and implemented
integrations with more than 50 third-party applications, enabling a scalable and
connected product ecosystem.

Education

Bachelor of Science (BSc), Saxion University of Applied Sciences, Enschede
Sept 2015 - Jun 2019

Bachelor of Science in Technical Computer Science, focused on software
development, system programming, embedded systems, electronics, networking,
and the integration of hardware and software through practical engineering
projects.

Details
+31613994376
hello@tychokamphuis.nl

Skills
Systems thinking

Process design

Software Management

-U‘

HP

MySQL

Languages
Dutch
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